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1. MACIOPT PABOYE MMPOI'PAMMBI YYEBHOW JUCIHTIIMHLI OIIIL, 01 CepbucHas AesiTeIbHOCTD

1.1. OGnacTh DpAMeHeHUs IPAMEPHOH HPOrpaMMbl

PaGouag nporpamma yueGuoit nucrpmumansy OI1LL 12 Cepeucnag neqrenbHOCTh SBASETCS
00R3aTENBHON YacThIO 00menpodecCHOHATIFHOTO IFKIIA OCHOBHOHN 00pa3oBaTENbHOM POrpaMMBbl B
coorserctuu ¢ OI'OC CITO 43.02.15 no cnenmnansHocTH [ToBapcKoe B KOHAMTEPCKOE AENO.

1.2. MecTo JHCUMIUIMHBI B CTPYKTYPe 0CHOBHOMH npodeccHoHANBHONH 00pa30BaATe/ILHOH
nporpammer: muctmmmuna_OI111 12 CepBrcHag AESTEIbHOCTD OTHOCUTCS K
00mEenpoheCCHOHANBHOMY LIMKITY, CBA32HA ¢ OCBOSHUEM HPO(eCcCHOHATHHBIX KOMIETEHIIMI O BeeM
o ECCHOHANBHBIM MOIAYIAM, BXOIAINM B 00pasoBaTenbHy o nporpammy, ¢ nucumrummzama OI1L 03
TexHuyeckoe ocHaeHue opranmzanui maranua, OTT11.01 MukpoOuomorus, QH3HOIOTHS TTUTAHHS,
CaHUTAPUS

1.3. Hewn w sagaan yaeSnoil Aucoruinns1 - TPeGoBanns K pe3yNbTaTaM ocBocHNH yuebnoi
JACIHIUTHALL
B pesynbrate ocBoeHus yuebHom mucipummas_OI11 12 CeppricHas

[IESITENBHOCTD O0YYAOIMIACS NOJIKEH 3HATD:
*  OCHOBHBIE MOHATHS CEPBUCHOM IEATENHHOCTH,

*  CYHWIHOCTR CEPBUCHOU JEATETHHOCTH: TIPHIHAKRY VCIYTH, 00BEKT H CYOBEKT CEPBUCHOMN AEATEILHOCTH

*  JTanbl NPOLEcca paspadOTKy, OKasaHuA youyri. JKu3HCHHBIN LKL YCIyT,

*  BHYTPCHHIOIO JICATEIFHOCTh MCIIONHHUTENS 10 OKA3aHUIO YCIIYTH M €€ PE3yIbTaTsL.
MaTepHANbHO-TEXHHIECKOE 00eCIeUeH e CEPBUCHOM IEATENBHOCTH,

+  knaccubukarmio orpacnei chepsr yoryr. Obmepoccuiickue kinaccudukaTops,

*  CTPYKTYpY COEpH yCayT: MaTepHanbHbie H CONHATBHO-KYIBTYPHEIC YCIYTH,

*  OCHOBHEIC (JefepaNbHEIC 3aKOHEI, PEITIAMCHTHPYIOMIHE OKA3aHHUA YCIIyT,

*  MpaBWIa, OCYAAPCTBCHHBIC CTAHAAPTHI, CAHUTAPHO -3MHASMHOJIOTHICCKHE [IPaBHIIA B chepe OKasaHua
YCHYT OOINECTBEHHOTO IUTAHNA,

*  TIOKa3aTeNH KAYeCTBa YCIyr OOWECTBEHHOTO MHTAHHA,

*  acCOPTHMEHT YCIyT OOINECTBCHHOTO IIWTAHMS,

*  33aKOHOAATEJBHEIE 3KTH B C)epe KayecTea yCiayT OOMIECTBEHHOrO NHTAHMS,
*  yIpaBJIeHME Ka4€CTBOM YCJIYT OOIUECTBEHHOTO IMTAHUS,

*  MHHOBaUMH B cdepe ycuyr.

*  OPHMEHATH TPeOOBAHMS HOPMATHBHEIE IOKYMEHTOB, PErIIAMEHTHPYIOIHX CEPBHCHYIO
ACATSIBHOCTD,
*  YOPaBIATH BHYTPCHHEH NS TEIbHOCTIO NPEANPUATHS CHEPHI YCIYT ¥ (PAKTOPAMY, BITMSIOIAME
Ha KaYeCTBO,
B pesynbrare 0CBOSHMS TUCIMILIMHEL 00YUYAOIMICA OCBAHUBAET HIIEMEHTHI KOMITETEHLIMIA:

Ob6mue u HeckpantTopsl
npodheccHOHANLHBIE chopMEPOBAHHOCTH Ymern 3narms
KOMIIeTeHIHH (neiicrBnsi)
OK 01. PacnoznaBanue Pacnosnasate 3anavy AKTyanbHEIH
Bribupats criocobsr CIIQKHEIX w/uim npoGiiemy B npoecCHOHANEHELH U
peiISHHSR 3334 NpobAeMHBIX apodlecCHOHANIBHOM COLMAIbHBIH KOHTEKCT, B
HpoheCCUOHATILHOMN CHMTYalMii B WM COHMATLHOM KOTOPOM HPHXOJRTC
JeSTENEHOCTH, Pa3IHYHEIX KOHTEKCTE, padoTaTh H XKHTE.
TIPHMEHHTEIBHO K KOHIEKCTaxX. AHanm3HpoBaTh OCHOBHBIE HCTOYHHKH




BLIOENeHIe B Helt
TIABHEBIX ACTICKTOR.

pasmTHBIM 3afavy W/uimm rpoOsiemy w| MH(OpPMALMK ¥ PECYPCH
KOHTEKCTAaM. BHIACTATH eé COCTaBHBIC 1 peIueHyua 3aaa4 ¥
yacty. [TpaBunbHO npobieM B
BEIABINTE U 3hexTiBHO | TpotheCcCHOHATEHOM WK
HCKaTh COTIMANTBHOM KOHTEKCTE.
undopMarmro, AJTOpHUTMEI BEIIOTHEHU
TTpoBe/ieHve aHATH3A HEOOXOMMYIO It [pabOT B TIPO(HECCHOHATBEHOM
CTIOKHEIX CHTyaluil rpy | PEWCHHT 3313191 WHAIM | ¥ CMEXHBIX 00NacTaX.
pelnermy 3aad ripobnemsl. COCTABHTH MeTtonp paboThi B
NPOdECCHOHATBHOM fIJIaH ACHCTBHA. npodeCCHOHANEHOM U
JeSTENBHOCTH. Ompenenars CMEKHBIX chepax.
Onpe/eseHye 3TANos HEOOXOMMBIE PECYPCEHL Crpykrypa 1uiasa s
PelleHNA 3a724M. Bnaners akTyansasiMu | peruenud 3agav. [lopanok
Onpenenenve Meroamu paboTer B OLIEHKH Pe3yJIbTATOB
HOTPEOHOCTH B npodecCHOHANBHON K peLIeHus 33134
uHpOpMALYH. cMEXHBIX chepax. nipodecCHOHATbHOM
OcymecTBienye PeamoBars JEATENEHOCTH
3d(EKTUBHOTO ropcKa, | COCTABNEHHBIH ILIaH.
BHIIEICHME BCEX OneHnBaTE PE3YNBTAT K
BO3MOIKHBIX HCTOUHMKOp |  NOCJICACTBAA CBOMX
Hy KHBIX PECYPCOB, B TOM AeHCTBHI
JHC/Te HEOUeBMIHEK, | (CAMOCTOSITENHO WITH C
PaspaboTka netabHoro | OMOMIBIO HACTABHUKA).
TUIAHA ACHCTBUIA.
OreHka pHCKOB Ha
KaxaoM mrary. Ornenka
IUTIOCOB M MHHYCOB
MOy YCHHOTO Pe3yJibTara,
GBOETO IUIAHA H €r0
peanu3aiyy,
ONipefieNicHHE KPUTEPHER
OLEHKH H PEKOMEHIATTHIA
IO YJIY4NICHHIO TUIAHA.
OK 02. IInasuposanue Onpenenars 3amauu Homerkmarypa
OcymiecTnuath HOKCK, HHOPMALHOHHOTO noUcKa wHpopMarmm. HH(OPMAITAOHHBIX
aHaiHs W HHTCPNPCTALMIO,  [OKCKA H3 HIMPOKOTO Oupenenars HCTOYHHKOB
utopmarmy, Habopa UCTOYHUKOB, HEODXOAMMEIE TIpPHMEHACMBIX B
HEOOXOIMMOM I HEOOXOUMOTr0 /TS HCTOYHVKH npodeccHOHANBHON
BBIOJTHCHHA 33134 BHITIOMHCHIS nndopmarmm. TIEATSIIEHOCTH.
npodeccHONANBHOM TPOQIECCHOHATHBIX inammposars Hpuemsr
ACATCABHOCTH. 3aa34. MPOLIECC TOMCKA. CIPYKTYpPHPOBAHHA
IlpoBenenue ananmsa CrpyxTypupoBars un(opmatmn. opmar
TIOTy4SHHOM Oy 4aeMYI0 0 OpPMIICHHA PE3yABTATOB
vHpOpMAIwH, HHOPMALHIO. MOKCKa MH(OPMALH,

Brirenats naubonee
3HAYHMOC B NICPEUHE

CrpykrypHupoBasue HMHPOPMAILIHH,
0TOOPaHHOH OnenuBath
uHGOPMALTHH B NPakTHYECKYHO
COOTBETCTBHM C 3HAYUMOCTE
TIapaMETPaMHt PE3YJIbTATOB TIOHCKA.
TIOUCKA. Odopmnsts




VHTeprpeTays Pe3yIBTATEL IIOUCKA.
M0y YEHHOH
uH(pOpMAaIAK B
KOHTEKCTE
npodeCCHOHATBHOH
JEEATEIIHHOCTH
OK 03. Hicnoms3oBaHue Onpenenars Conepxanue
IInasmposars u aKTyanbHOM aKTyaJIbHOCTH aKTyanbHOM
PeaMOBEIBATE HOPMAaTHBHO- HOPMAaTHBHO- HOPMATHBHO-TIPABOBOH
cobcTBEHHOE HpaBOBOH ApaBoBoi JOKYMEHTALHH.
po¢heCCHOHATBEHOE U JOKYMEHTAIHH I10 JOKYMEHTAI[HH B Cospemennas HayuyHas
JIMYHOCTHOS CIIELMATIBHOCTH, npoeCCHOHANBEHOMH u npodeccrHoHanbHAT
pasBuTHE. IIpumenenue JEATCIBHOCTH. TEPMHMHOJIOT M.
COBPEMEHHOMH BricTpauBars Boamoxanie
HAYIHOH TPacKTOpHHA TPaeKTOPHH
npolecCHOHATBHON npodheCCHOHATBHOTO 11podeCcCHOHATBHOTO
TEPMHHOJIOTHH. H JTMIHOCTHOTO paseuTHd ¥
Onpenencane pasBuTHA caMo00pasoBaHua
TpaekTOpHH
npodeCcCHOHABHOrO
Pa3BUTHA ¥
caMo00Pa30BaAHII
OK 04. VYyacTHe B A€NOBOM Oprasu3oBHIBATh [Icuxomnorus
PaGoTars B obmeHHH 1111 paboTy KOLIEKTHBA H KOJUICKTHBA,
KONNCKTHBE ¥ sthpexTuBHOTO KOMAHIBI, Tlcuxonorus uaHOCTH
KOMaHze, peIeHNs TeNOBBIX BsaumoneiicTBoBaThH OCHOBBI POEKTHOM
3bdexTUBHO 3a/1a4. ¢ KOJIIeramu, ACATCIIEHOCTH
B3aHUMO/IEHCTBOBATE C IImarupoBanue PYKOBOJICTBOM,
KOJUIEramMH, PO eCcCHOHATEHOM KITHEHTAMH
PYKOBOACTBOM, JAEATEALHOCTH
KTHCHTaMH.
OK 05. I'pamoTHOE B yeTHOM Wsnarate cBou OcobenHoCTH
OcymecTenaTs ¥ TTHCHMEHHOH MBICTIY Ha CONMANBHOrO U
VCTHYIO H thopme H3JTOMCHHE rOCyIapCTBEHHOM KyJIBTYPHOIO
TIHCHMEHHYO CBOMIX MBICTIEH 110 A3BIKE, KOHTEKCTA.
KOMMYHUKAIMFO Ha Ipo(heCCHOHMTEHOH Odopmnsts Ilpasra opopmaeHms
TeMaTUKe Ha JOKYMEHTEI IOKYMEHTOB.
roCyAapCTBEHHOM
TOCYAAPCTBEHHOM SI3BIKE AZBIKE.
¢ y9eToM ccoberroCTeH TIpoasnenne
SOLHANBHOTO TOACPAHTHOCTH B
KYJIbTYDHOI'O KOHTCKCTA. pabouyeM KOIICKTHUBE
OK 06. IMonumanue OmucHBaTh Cymrocts
ITposaBnare 3HAYHUMOCTH CBOSH 3HAYIUMOCTE CBOCH TPaKAAHCKO-
TPaXAAHCKO- CHCIHANEHOCTH. CITCLMAAbHOCTH. TATPHOTHYSCKOH
TATPHOTHYECKYIO JeMoHcTpamms TIpesenroBars HO3ULMN.
O3 KM, TIOBE/ICHMA HA OCHOBE CTIPYKTYPY OO01eueI0BeYeCcKye
JIEMOHCTPUPOBATH ODMIEUETIOBEYECKUX TIPOGECCHOHAIILHOM LIEHHOCTH.
OCO3HAHHOE TIOBEJIEHIE HEHHOCTCH JeSTeNEHOCTH N0 IlpaBuna noseneuua B X071
HA OCHOBC CIICLHATBHOCTH BBIIOIHEHAA
00mEIETOBEISCKIX NpodecCHOHATHHOM
IIEHHOCTEH JAeSTeILHOCTH




OK 07.

CobmoacHue mpasun

CobnronaTs HOPMEL

roCy1apCTBCHHOM H
HHOCTPAHHOM A3BIKE.

rOCYJapCTBEHHOM H
HHOCTPAHHOM S3BIKE.
Benenwe o0meHus Ha

MPO(ECCUOHANBHBIC TEMBI

YETKO IMPOV3HECEHHBIX
BBICKA3bIBAHHI Ha
HM3BECTHBIE TEMBI
(mpodeccuonansHbIe U
osrrossie), [lonuMars
TEKCTH Ha 0a30Bbie
npo¢eCcCHOHANEHEIS
TEMBL.
Y9acTBOBaTH B AHANIOTAX
Ha 3HAKOMBIE O0IIHe ¥
npodecCHOHATIBHBIE
TEMBL.
Crtpowrs nipoctsie
BRICKA3BIBAHHA O ce0e U 0
CBOEH
npodeccHOHANLHOH
JCATCITHHOCTH.
Kparxo
00OCHOBBIBATE K
00BACHUTH CBOM JICHCTBHS
(Texymue
wrasnpyemuie). [ucars
TIPOCTHIE CES3HEIS
COOOIIEHHS HA 3HAKOMBIS

VI MHTEPECYIOLIHE

IMToumMaTs 0OmMA cMBICH

CopeiicTBOBATH JKOJIOTHYECKOM 3KOJIOTHYECKOH
COXPaHCHUIO 6e30macHOCTH NpU Oe30MacHOCTH.
OKPYXKAOMEH CpensL, BENIEHUH Oupenensre Ipagwuna sxonorugeckoi
pecypcocﬁepemenmo, IIpO(l)eCCHOHaI[LHOﬁ HanpaBNCHYA 0e30MacHOCTH TIDH BEJICHHU
3¢ dexTHBHO aeiicTBOBATH [EATETBHOCTH. pecypcocOepeKeHmA npodlecCHOHATBHOM
B ‘{pestrqair’errx Oo0ecnieuenmc B paMKax OEATSIPHOCTH. OcHoBHBIC
CUTY AITHAX pecypcocOepekeHne Ha TPO(GheCCHOHANBHON | pecypcHl 3a1eHCTBOBAHHEIE
paﬁoqu MCCTC JACATCIIbBHOCTHU O B I[po(beccnoﬂmﬂoﬁ
CIICHHABHOCTH aeatenbHocTH [Tyt
obecrieueHust
pecypcocOepeKeHHA.
OK 09. [Ipymenenue CoBpeMECHHBIE CPEICTBA U
Hcnone3osats Cpe/CTB IpumensTs cpencTaa yCTPOMCTBRA
HHPOPMALMOHHEIE uHQOpMATH3AMH H vdopmatponnnx | HHGopMaTmsawmm [lopanox
TEXHOJIOTHH B I/IH(I)OpMaII;PIO}HIbrx TEXHOJOTMH JUIA pemeHuA X IMPAUMCHCHAA W
npodeccroHaTbHOM TEXHOJIOTHH J1s npodecCHOHANBHBIX  |IPOrpaMMHOE OOecTICUeHIe
IEATENBHOCTH peanmzanmn 3a7ay. B nipodeccHoHaNB-HOM
npodecCHOHANEHOH Hcnoms3oBars JIEATEIEHOCTH
ACATCIBHOCTH COBPEMCHHOC
TIPOTPaMMHOE
obecnieuerme
OK 10. IIpumenenvie B [IpaBuna nocrpoeryis
Iomp3oBarscs npod)eCCHOHATBHOM HPOCTHIX M CIOKHBIX
MPoeCCHOHANBHOM AEATENFHOCTH TPEATOKEHUH Ha
JOKyMeHTauuei Ha VHCTPYKLMI HA

pohecCHOHANBHBIC TEMBI.
OcHoBHBIE
001IeyrioTpeOUTETEHBIE
rnaroisl (ObITOBAT U
npoeccrHoHaNbHAL
JIEKCHKA)
JEKCHYECKUH
MHHHMYM,
OTHOCAIIMICA K OTIMCAHHIO
TIPEIMETOB, CPEACTB H
HpPOLIECCOB
po(heCCHOHANBHON
JIEATSIIEHOCTH.
Ocobennocta
MPOUZHOMIEHUS [IPABUNA
YTEHHS TEKCTOB
npohecCHOHAIBHOM
HaNpaBIeHHOCTH




mpodecCHOHATBHBIE

TCMBI
PeriaMCHThI, CTaHAAPTHI, B

MK 1.1,2.1,3.1,4.1, 5.1,
6.3

Pecypchoe obecnieueHue

BbIMOTHCHWA 33/IaHHH B
COOTBETCTBHH C 33Ka3aMH,
TUIaHOM PabOTHI

TOM HCIIC CHCTEMA
aHaIM33, OLIEHKH U
YTIPaBJICHHA OMAaCHBIMU
thakropamu (cuctema
XACCII (HACCP)) u
HOpMaTYlBHOTeXHM‘ieCKaH
JIOKYMEHTAIHA,
HCTIONIb3yeMast TIpH
OpraHU3aLMHy XPaHEeHUs
CBIPBS M TIPOAYKTOB;
-METOAB! KOHTPOJIA
Ka4eCTBAa NPOAYKTOB NEPE
UX UCTIONB30BAHUEM.
-CIrI0co05! 1 hopmsr
MHCTPYKTHPOBAHHA
nepcoHana B obnact
obecreueHust COXpaHBOCTH
TOBapOB, 00ECIICYEHHA
YCIIOBHH ¥ CPOKOB
XPaHEHUA. -TPEDOBAHUA K
KaueCTBY MHILEBHIX
NPOIYKTOB, CHIPBA

- OLICHHUTH HATTUYME
PECYpCoB;

- COCTABMTbH 3aiABKY H
00eCTICYUTE TIONyYeHne
OPOAYKTOB Ajlst
NPOM3BOJICTBA
nojryhabpUKaToB 10
KOJIMUECTBY U KAYECTBY, B
COOTBETCTBYH C 33Ka30M;
-OLIEHHTH KAYeCTBO U
0€30MaCHOCTD CHIPHS,
MPOIYKTOB, MATEPHAJIOB;
- COCTABIATH 3a4BKY H
obecreuHBaTh MONYICHHE
NPOAYKTOB HA
MPOU3BOZACTBO TI0
KOJNHYECTBY M KAUECTBY B
COOTBETCTBHH C
NOTPEOHOCTAMM K1
UMEIOTMMHKCS YCIIOBHAME

XpaHEeHWs;
-OLEHHBATH KAYECTBO M
6e30IacHOCTH CHIPBS,

MPOJYKTOB, MATEPHAIIOB

1.4. Koiu4ecTBO 9aC0B HA 0CBOCHHE NPOrPaMMbI YIeGHOH MUCHHILIHHBI:
MaKCHMaIbHOH yueOHOM Harpy3ku oOydaromerocs -604aca, B ToM 4HCIE:
00s3aTeIbHOM ayIMTOPHOM yueOHOM Harpy3ku 00yyatomerocs - 60 4acos;

nexuui oOyqaromerocs - 30 vaca.
11a00OpaTOPHBIX M NMPAKTHYECKMX-28



2. CTPYKTYPA H COAEP)KAHUE YYEFHO! JUCIUATIINHBI

2.1. O6bem yueOHOI THCHAILIMHBI B BHABI YIe0R0il padoTnl

Bup yueGnoii padotsl Oo0beM qacos
MakcumansHag yaeOHas HArpy3Ka (Bcero) 60
OoasarenbHas ayauTopHAast yieGHast HATPY3KA (Bceroe) 60
B TOM YHCHE:
PaKTHYECKHE 3aHATHA 30
KM 28
3a9€T 2




HaunmenoBauue pasaejioE H TeM

Copepxanue yue0HOro Marepuana, JadopaTopHble pafoThl M NPAKTHYECKHE 3AHATHN,
caMocToaTeILHAs1 padoTa o0yuyaomuxcs, Kypcosas paboTa ( mpoexT)

Oo6bem
qacoB

¥Yposensn
YCBOSHHS

Tema 1
CyiLHOCTS CepPBHUCHOH NeaTe/IbHOCTH

Conepranune y1eGHOro MaTepHana

1 QCHOBHBIE NOHATHS CEPBUCHON JISATEIEHOCTH

b CyIIHOCTL CEPBHCHOM AeATENLHOCTH: IIPU3HAKY YCIYTH, 00BeKT 1 CyOBEKT CepBUCHOI
nesTeNLHOCTH

2

[IpakTH4YECKHE 3aHATHA
Cuctemaruueckas npopaloTka KOHCTIEKTOB 3aHATHH, ydeOHOH M cHenmadeHOH JMTepatypel
Ionroroska pedepator 1o TeMam:

IPaspiTHE CEPBHCHOMN NEATeILHOCTH Ha PAsIHUHEIX aTanax ucropuy Poccnn.

Tema 2
Drarsl OKa3aHus YCIyrH

Coaepxranne y1e0HOr0 MaTepHaIa

1 ramnsl npougcea paspaboTiy, oxazanug yeayr. JusHenHbil mpxa yeuayr

h BHyTpeHnss TesiTeNbHOCTS HCTIONHUTENS TI0 OKa3aHHIO YCIYTH 1 e€ PesysbTaThL
MarepuanpHO-TEXHHYSCKOE 00eCIIBYEHME CePBUCHON ASATRIBHOCTH

IIpakTH9ecKHe 3aHATHH
CrcTemaTHuecKas MpopaboTka KOHCIEKTOB 3aHATHE, yueGHoll 1 crnewpanbHoi auTepaTypsl Pedepar
no teme. «OCHOBHBIE YTAME! CEPBHCHOH NesTelIb HOCTH»

Tema 3
Kmaccuduxalms u crpykrypa chepst
yeayr

Coaepranne y2e0Horo Marepuaia
1 Knaccndurarus otpaciei chepst yeayr, Obiuepoccriickue KnaccuuKaToph
2 Crpvrrypa cdeps! YeIyr: MaTepHAILHBIS H COLMANBHO-KYNBEFYDHBIE YCIYTH

IpaxravecKue 3aAgTH
CrcremaTHuecKas mpopaboTka KOHCIEKTOB 3aHATHE, yueOHOH H CNELHANBHON MHTEPATYPSI
CocTaBJIeHHE OIIOPHOTO KoKcnekra no Teme: «Knaccudmratma cdepsl yenyr u eé npuaHaxm

I pakTHYecKHe 3aHaATHH
1. Pabora ¢ HopMaTuBHEIM nokymenTom «QOmepoccuiicknii kraccudukarop yeiuyr
HACEJIEHHION

Tema 4
3aKOHOMATENLCTBO B cdepe yeyT.

Cogepkanne yIe0HOro MaTepHana

1 Ocrosueie defepanbHLIe 3aKOHbI, PErJIaMEeH THPYIOMHE OKA3aHHA YCIVT

s [ 0CyAAPCTBEHHbBIE CTAHRAPTHI, CAHHTAPHO-3TIHASMHOIOr HYECKHe IPABH/IA B cepe OKasaHHT
yenyT 00nIeCTBEHHOT) IIHTAHHS

Ipaxraveckne 3aHATHA
PaboTa ¢ HOPMATHBHEIMH JOKYMEHTAMH:
1. «O canurapHO-3IMHASMHONOrHYeCKOM Oriarononyyun HaceneHus» ot 30 mapra 1999 1. Ne
52-03
2. "0 samure npas notpebuteneii”, ®3-2 ot 09.01.96 ¢ M3MEHEHHSIMH K OOMOIHEHHSIMH
3. Tocymapcrennste crangaprsl [OCT P 50648-94 «Yeayri HacesmeHuro. TepMHHBI K
onpenenenusy (pBeAeH B aeficTeue noctanoaenueM I ocetannapra P® ot 12 mapra 1996
r. N 164)
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Tema S Copepranne yae0HOro MATEPHAJIA
[TokaszaTeny Ka4ecTBa U aCCOPTHMEHT | IToxazaTenn KauecTBa YCIyT OONIeCTBEHHOTO THTaHHs]
YCIyT OOLIECTBEHHOTO MTHTAHKS 2 ACCOPTHMEHT VCIyT ODIECTBEHHOTO TIHTAHHS 2
3 3akoHOHATe)IbHAIS AKTH B chepe KauecTsa YCIyT 00MecTBEHHOrO IINTAHUS
IpakTHUecKOE 3AHITHE P
Pemienne CUTYALMOHHEIX 3311a4 TIO ONPENeeHHI) ACCOPTHUMEHTA YCITYT 0OMIeCTREHHOTO ITMTAHMS
M pakTHuecKue 3aHATHA 4
Cucremariyeckas opopalboTka KOHCIIEKTOB 3aHATHIA, y4eOHOH M CenHaTbHOM I TEPaTypEE
Toarorosxa pedepaTos O TeMaM:
1. TOCT P 50691-94 Mopnenk offecriedeHns KaJecTBa yCIyT

Tema 6 Copep:xanne yuedHoro Marepuana 6
Yrpasienne Ka4eCcTBOM yCIyT 1 VYipanieHMe KaueCTBOM YCIIYT O0IECTREHHOIO TIUTaHUs "
OBIIECTBEHHOTO TTHTAHHSA 2 PlemoBatmn B chepe yeayr =

6

JlaGopaTropuan pagora
Cucremativeckas mpopaboTka KOHCIIEKTOR 3aHATHH, y4eOHOH 1 CremanbHOH THTePaTyph
[ozroroeka pedepatos mo TeMam:
Mapxerunr B chepe yenyr oBmiecTBeHHOO MHUTaHNs , MepYaHmaiizuHr B cdepe yeiyr
obuiecteenHoro muranusa , Certepoit mapkeTuHr B cepe yeiyr , TeHeBo#H ceperc B cepe yeayr
dnddepennupoBanupiii 3a4éT 2
Beero 60
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3. YCJOBUA PEAJIMBAIINH YUYEBHOM JUCHUATLIUHBI
3.1. TpeGoBaHHA K MHHHUMA/ILHOMY MaTEPHAJIbHO-TEXHHYECKOMY
oGecreyeHHIo
Peannszamms yueOHoil auciuatuivHbl TpeOyeT Hamamst yaeOHOro kabuHera «Opranm3anyst
obcykmBanna 06MECTBECHHOTO TIMTAHUA.

Komruiekt yueOHON MeGenu kaOMHETa COCTOUT M3 ITOCAJI0YHBIX MECT IO KOJMICCTBY
ofyuaromuxcs, pabo4ero MecTa npernoanareis, y9eOHoi TOCKH.

Obopyoosanue yuebnozo kabunema:

-KOMILIEKT CIIPaBOYHOM, HOPMATUBHOM, TEXHUYECKO! TOKYMEHTAIVH,
- KOMIUICKT y4eOHO- METOAMIECKOM TIOKYMEHTAITIT,

-KOMILJIEKT I CEPBUPOBKH CTOJId, MHCTPYMEHTOB, TIPHUCIIOCOOICHHIA;
-~ [IOCY/{a H [IPEIMETHI CEPBUPOBKH CTOJIOB;

- KOMIUICKT OTaHKOB JOKYMCHTAITHH [0 CEPBHCHOMI JACATENbHOCTH;

- KOMIUICKT y4eOHO- METOAUIECKOM JOKYMEHTAINH;

- HarjsiIHbIe TTOCOOMS.

Texnuueckue cpeocmea oOyqenusa:
KOMIBIOTEP

IlepcoHanbHbIl KOMITBIOTEP B KAOMHETE MMEET CIEAYIONIee IPOrpaMMHOE
obecnieueHue:

1. Onepaumonnas cucrema Windows XP

2. KoMmrulekT npMKnaaHbix nporpaMM, Bxoasamux B naker MS Office

3. Ilporpammsl yrunuthl (antuBUpycHad nporpamma ESET NOD 32,

nporpamma-yiakosmuk WINRAR, ciy:xeGHbIe porpaMMs! | IIp. )
4. Ilporpamma ans pacno3HaBaHus TekcTa Fine Read

. [Iporpamma Bbixoaa B cetb MuaTepHeT Opera, Mozila Firefox (uepes
IIEPEHOCHOM MOJEM )

wn

3.2. Undopmannonnoe ofecneuenne ofyuenus

Ilepevens pexomengyeMbix yieOHbIx m3aannii, HHTepHeT-pecypcos, HONoaHHTEILHOM JUTEPATYPLI
HopmamuegHvie 0oxymenmul (OCHOBHbIE):

1. TOCTP 50762-95  "OOmecTBeHHOE TUTAHUE KIacCUPUKAIIHS
[IPEAIPUATHIT"

2. TOCT P 50764—2009 «¥Ycityru oGmectBeHHOTO 1tuTanus. O0ume TpeGoBaHmay

3. TOCT P 50691-94 Monens obecnieueHus KauecTpa yCIyr

4. T'OCT P 50648-94 «Y cnyru Hacenenuio. TepMUHBI 1 onIpeAeIcHI» (BBEACH

B JieiicTBue nocraHosienneM I occtanpapra PO ot 12 mapta 1996 r. N 164)

O6mepoccuiickuii kiaccuukarop venyr Hacenenmo - OKYH (OK 002-93).

6. ITocranosnenue [Ipasurenscrea P® ot 15 aBrycra 1997 r. N 1036 O6
yTBep:kaeHuH I [paBriI oka3aHus ycayr oOIIeCTBEHHOT'O ITHTAHIS

7. 1IpaBuna OprToBOr0O 06CIY ) UBaHMA (HaceacHus B Poccuiickoit ®eneparym
(ITocranosnenue [Ipasurenscrsa P® ot 15.08.1997 Ne 1025)

8. CanlluH 2.3.6.1079-01 "CanurapHo-3MuIeMHONIOTHIECKUE TPECORAUS K

£
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OpraHu3aIaM 00IECTBEHHOTO TTMTAHUA, U3TOTOBICHUIO U
000pOTOCIIOCOOHOCTH B HUX ITUILEBBIX POYKTOB U IIPOLOBOILCTBEHHOI'O
CHIpbsT"

9. Pencpanpubii 3akoH ot 27 nexabps 2002 r. N 184-3 «O rexamaeckomM
peryJIpOBaHII»

10. ®enepansubrii 3akou ot 09.01.96 ¢ u3menenusmu u gonogHeHusmM 'O
3aIKTE TIpaB oTpeouTenci”

11. ®epepanbubiii 3akoH 0T oT 30 MapTa 1999 . Ne 52-03 «O
CAHUTAPHOIMAEMHOJIOTHYECKOM O1aronoiyYny HaceICH)

12. ®enepanpubiii 3akoH N 92975-5 «O 3amure mpas FOPHAAYCCKUX JIAL U
UHIABUIY ATbHBIX TIPeIpUHUMATENCH IIpH MPOBEACHUH FOCYAAPCTBEHHOIO
KOHTPOJISI»

13. ®epepanbubiii 3ak0oH o1 2 sirBaps 2000 r. N 29-03 "O xauectse u 0e301aCHOCTH
IAIHEBHIX MPOXYKTOB" (C H3MEHCHHAMMU )

OCHOBHbIE UCMOYHUKY

1. PomanoBuu, K. A., Kanaues, C. JI.
Pomanosma . A, Kanaues C. JI. Cepeucnad nestesibHOCTD: YueOHHUK /
ITox obm.pen. npod. XK. A. Pomanosuua. — M.: U3narenscko-roprosas
koprnoparus «JlamkoB u K°», 2020. — 284 c¢. I'pud MunoGprayku PO

2. Kopobxosa, C. H., KpaBuenko, B. H.,. OpJios, C. B., IlaBaosa, U. I1.
CepsucHas gestensHocTh: YueOHoe nocobue / C. H. Kopobkoga, B. 1.
Kpasuenko, C. B. Opanos. H. 1. I1asnosa. ITox o6, pen. B. K. PomanoBud. —
3-¢ u3a. — CI10.: [Turep, 2022. —156 c: un. — (Cepug «YuebHoe nocoduey).
I'pud MunoGpuayku PO

JlononHumenvHvle UCIOYHUKU!

1. Beenenue B crienMansHOCTh: MicTtopus cepsrca yueOGHOE HOCOOHE.
(Cepus:.«Cepsuc U Typusm») (I'pud) barnacapsa B. 3., 'opmos B. H.,
Amamxonosa J. A., AMamxonosa JI.A. u ap , U3xa.: Ansda, 2021,

2. becnanosa E. B., I'viues H. A., Kynaruna E. B. CepucHas neATebHOCTD.
Omck, 2020.

3. I'ymun B. B, TTaxomos B. J1., IIpuxoasko E. I1. CepBucuoe tpago. M.,
2003.

4. Jmurprenko 1O. B. CepBucHas nearensHOCTh. MeToAMYECKUE YKa3aHUS.
KabGaposck, 2022.

5. Kynubanosa B.b. Mapkerunr; Cepsucnas AeaTenbHOCTh. YUeOHOE
niocoOue. - C-116.: Turep, 2000

6. Pecropannsiii cepsuc / C u JI 3urens, X. u P. Jlenrep - M:
Llenrpronurpad, 2007 - 287 ¢

7. CepaucHas AeqarenbHOCTh: Mcropryeckas ¥ COBpeMEHHAs IPaKTHKa,
MPEeANPHHUMATENBCTBO, MEHEKMEHT: Y 1eOHOE MOCOOHE 11 CTYACHTOB
By30B /I'. A. ABanecosa. — M.: Acniekr Ilpecc, 2022.— 318 ¢.

8. CepBucHas aesrenbHocTh. Y4. noc. /Tloa obm. pea. W.IL Tlasnosoii, B.K.
Pomanopmu CI16.: CITI61'YAII, 2002.
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